Store closmg after 86 years

BY JENNI DUNNING
jdunning@|fpress.com

SHEDDEN — When Leonard
and Ruth Palmer opened their
general store here in 1922, life
was simpler,

Groceries were delivered by
horse and buggy. Ontario was
largely agricultural, Canada
had fought its first world war,
William Lyon Mackenzie King
was prime minister.

Next week, pending a last-
minute buyer, Palmer’s Super-
market will close for good —
ending three generations of
family retailing.

see PALMER'S | Page A7

VIDEOQ: Tour the old
s | store. Click on Videos at
Ifpress.com

MORRIS LAMONT miamont@Ifpress.com
Leonard Palmer carries out a box of bottled water for a customer
of Palmer's Supermarket in Shedden, which will close next week.
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' It's'sad to think that
| ﬂiﬂnhmilynann.tln
family legacy couldn’t be
 ied on forever.

Leunard Palmer

Store set
to close

Oct. 4 after
stock sold
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store in the Elgin County village,
Palmer said it was too tough for
the independent store to keep up
with chains.

Once, butchers and grocery
stores were the only competition,
he added. Now, drugstore chains
— many sell groceries — are a
larger threat.

“That's not to say that the
store's not viable, (but) things
have changed,” he said.

To keep up with competition,
he said, service would suffer and
the store would have to open
Sundays — something it has
never done.

Longtime customers say the
Palmers are like an extended
family.

“It's a very friendly atmo-
sphere. If you bought a lot, one of
the boys would carry it out for
you,” said Barbara Plank.

Once the store closes,
customers will have to shop in
other centres, such as Dutton or
St. Thomas.

The store has been in the
family name since 1922. The
building was erected in 1875.

‘ ‘ We used to see

11 the young kids going
to school. They've all been
retired for some time, and
here we are still going. | think
it's about time to retire.

Jean Palmer

It still has some of its original
wooden slat flooring and ramps
in the floor show where additions
to the building have been made
over the years.

Old equipment and containers
are on display, including a scale
from the 1930s that's still used to
weigh nails.

Palmer's was one of the area’s
first Red and White chain stores
— they became Valu-Marts —
before going independent in 1980.

The store is set to close Oct. 4,
after all its stock is sold.

The family couldn’t find
anyone to buy the business and
the stock. Now, they're looking
for someone to buy what's left.

AN emrmmem e Ay

118 UCLADAwEL oo ==
said Palmer’s father, Ralph, who
still butchers at the store.

“That was my life. It was a
meeting place for neighbours.”

Ralph and his siblings inher-
ited the store from his parents in
the 1950s.

He used to live above the store
and grew up working there,
weighing oatmeal and potatoes in
pulk and making deliveries.

Now, he lives in a house across
the street with his wife, Jean,
who bakes dozens of apple and
rhubarb pies every week to sell
in the store.

The closing is a bittersweet
ending for the couple, Jean said.

«“We used to see the young kids
going to school. They've all been
retired for some time and here we
are still going,” she quipped.

“1 think it's about time to
retire.”

Jenni Dunning isa Free Press
reporter.
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PALMER'S RECOGNITION NIGHT

-AGENDA-
Tuesday, November 25, 2008
6:00 p.m., Keystone Complex

. Welcome and Opening Remarks

Request - Sign Guest Book (one at each table)

Book of Memories - located at the back table

Grace - Dean Proctor

Dinner - order of tables - Head table followed by others
Introduction of Head Table

Entertainment provided by Bill Farquhar ( 3 sing songs)
History of Palmer's - introduce Jean Palmer

Skit - Shedden Women's Institute

10. Comments -

- Marion Orchard

- Ann McLean

- Beatrice Robins

- Bob Silcox

- Mayor James Mclintyre - * Copies of the letter to the
Editor by Currie and Connie Silcox at back table

11. Entertainment - Bill Farquhar

12. Presentations

- Ann MclLean
- Mary Ann Caughell
- Connie Silcox

13.Speech - Palmers

14. Closing Remarks



Yet. few know the humble
beginnings of this
steadfast establishment.
This handout will hopehully
bath enlighten and delight
you.

Some may remember lhe
very first “actual” store
frant at the west end of
the block. Leonard (LD)
and Ruth Paimer moved io
this lacation in 1922 from
Fingal. They raised their
family in the back of the
store with sleeping

Their dining ream was the
meat counter area and
their kitchen was the

packaging area. The store
at this time only sold
grocery items with a Post
[ffice (opened in 1979) at
the front attended by Ruth.
In the late 930s, this
business was operated
from the back in what
mast of us wauld now
remember as the produce
section. In [960. the Past
(iffice then moved acress
the highway to its present
location.

All four of LD. and Ruth’s
sons (Clarence. Douglas.
Ralph, Eric) worked in the
store from a young age
and continued to help
through their school years.
Two of the sons, Douglas
and Eric went on for post
secondary educations in
teaching and in medicine.

E 'dﬂ

[Ali of the sons have since
deceased except for
Raiph.]

A barbershop, an
insurance company. 3
doctor’s office that was
occupied by 4 consecutive
doctors (Dr. Spensley, Dr.
Faulds. Dr. Patter, and Dr.
Monteith), and a large
furniture store
(Braddon's) in the early
1920-1930's, were the
main businesses in the
building(s) to the east of
the main store. There was
a switchboard operator
that warked from the
upper west end of the
store. She was also
responsible for sounding
the alarm (a whistle) when
there was a fire call. This
service was moved across



the road in the later years.
LB. and Ruth moved their
family across the street in
the late [940's tn the
current home of Ralph and
Jean. Clarence and
Dorothy then used the
back living quarters and
raised their two daughters
here. Dorathy gave piano
lessans from the back of
the store. They then
moved out in the early
135(0's and purchased the
home on the east side df
the CIBC bank. Several
newlyweds and other
young couples have made
the Palmer apartment
their home over the years.
Eventually this space on
the main level became
incorporated into the
store for work purposes.
All of the perishables were
kept in the basement of
the

store until the 1930's whan
the first 8' long showcase
was purchased to service
meat. eggs and butter.
Until this point, the butter
was kept down in the well
behind the store (where
the back driveway is now)
for {reshness. Eventoally,
the entire building lecation
was purchased for
expansion. Linfortunately,

L.0. and Ruth bath passed
on before the store
expanded as it is today
(1352 £ 19a3).

Clarence and Raiph
became partners in 1352
after the death of their
father. Both Douglas and
Eric had chosen other
careers by this paint in
time. The space where the
cement ramp is located by
their "office” door was the
original stairway to the
second level. The first
large expansion took place
in1962 with the
incorporation of Braddon's
Furniture store. This now
became the main entrance
to the grocery store. In
the back by the baked
goods is a door that
currently opened to the
storage area. Previously
to the expansion. this was
the door where members
of the (dd fellows entered
and to this day. a hole
remains in the door about
head height for the secret
password waiting to be
whispered tn gain
entrance! The public
entrance to this building
was on the west side of
the structure, where the
current air conditioning
unit is. The Odd feliows

held dances in this area on
a regular basis and live
theatre was perfarmed in
the (now) bread section of
the store for attentive
audiences. (Ince this
expansion took place, the
store then offered a
variety of footwear,
clothing and gifts for their
customers. Palmers
cantinued to flourish and
again in {387 an expansian
of major proportions
began. Dlarence and Ralph
decided to hanor the 60"
anniversary of the
founding of the business.
There was a small brick
building at the rear of the
main store with over a
thousand square footage
surrounding it This
building was designated by
the brothers for
demolition and the plans
were drawn up for an
additional 500 square fest
of retail space. You can
only imagine the stir this
must have caused in the
community to have such a
large construction site
right in the middle of town!
The hardware and dry
guods department were
now a part of the Shedden
Red and White! Charlie
Judge had a hardware



store on the side street,
and when he went out of
business, Clarence and
Ralgh saw anather aspect
worthy of adding to their
store. {Fsome you can
card dealer sign
“Hallmark” was still
hanging over the entrance
ta the gift card area.
These twn brothers ran
the store very
successfully until Clarence
passed away in 1934,
Ralph then extended the
partnership to include his
two sons Len and Murray,
and his son-in-law Murray
Silcox. At seme paint, the
basement was dug out (by
hand!i) under the additions
to accommodate storage
and supplies.

For these whe enjoyed the
homemade pies. this
element of the Paimers
storg bagan from a simple
request one Thanksgiving
for a pumpkin piefl The
market for this service
snowballed from that one
request to the shelves full
of home baked goodies
that were quaranteed to
be fresh every week.
(Jean could not put a date
to the actual first pie, but

she roughly guessed it to
be over 25 years ago.)
The quality of service
remained just as important
today as when LD. and
Ruth first opened their
doors to the public. The
only part of that service
that had changed was the
method. Many a customer
receivad their grocerias
delivered by a horse and a
little red wagan.
Customers were given
every apportunity to “pay”
with whatever means they
had available to them—
eqggs. produce, or a fine of
credit that they were
trusted to pay when they
could, Many items arrived
in bulk o be prepared and
packaged by hand.
Molasses and kerosene
were delivered to the
store in large barrels and
customers brought their
own smaller containars to
be filled. Milk and produce
were lncally purchased
and delivered almost daily
to the store.

The motio at Palmers
store was basically, if they
did nat stock it then they

would do their best to

bring it in for you. The
service extended beyond

grocery and dry good
items. Keys coold be eut,
knives sharpened, dry
cleaning dropped off, and
lawn mower blades
braught back ta life. You
were guaranteed to be
greeted with a smile, 2
genuine “how are you?" or
an update on any thing
important happening in the
community, and usually a
goad laugh. This
institution will never be
matched again and sarely
missed by everyone. Only
the best wishes could be
expressed to such a
symbol of community as
the Palmer family.

C ity
Appreciation
Dinner
@
Shedden

Keystone

Complex
Nov. 25,2008



THOSE GROUPS AND ORGANIZATIONS RECOGNIZING THE PALMERS

—

. Southwold Pastoral Charge of Bethany and Frome
2. Boxall Women's Institute

3. lona Station Baptist

4. Fingal Presbyterian Church

5. Fingal United Church

6. Fingal Baptist Church

7. Rosy Rhubarb

8. Shedden-Fingal Optimist Club

9. SheddenREBEKAH's

10. Shedden Agricultural Society

11. Shedden Women's Institute

12. Shedden Odd Fellows

13. Lawrence Station Kensington Club
14. Southwold Volunteer Fire Department

15. Eastern Star
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“ Cheryl Garvin, left, Carol Gor-

dun'swm'slnsﬁhm.an'rhe
; ﬂld andm Cheerleaders as
they pump up the crowd at the
recent night of appreciation for
‘the now-closed Palmer's store in
Shedden. (SunMed:a photo)

Palmer's|
store
given

a rousing
salute

don.conlieSﬂcoxandPaullm--
Silcox, members of the Shed-

Jean Palmer §
speaks about the
history of the |
family and the @
store. (Sun Media |
photo)

Palmer’s Supermarket closes

On Oct. 4, Palmer’s Supermarket in Shedden closed for good. Jean Palmer had a table to ofter cookies and cof-
fee for customers, and got up to give a hug to Jane Carder (R). a customer of 33 years.

A + = * JESSE CNOCKAERT/THE CHRONICLE
p— - -\ { ‘j




WITH 2

HEARTFELT

HANKS

The owners and staff of PALMER'S

SUPERMARKET in Shedden wish to
express our sincere thanks for the cards,
gifts, notes of remembrance, flowers, and
kind wishes, in regard to the closing of our
store after 86 years ~ an important part of
our past but we look forward to the future,
Many thanks to our valued cuslomers who
became like family to us. May God bless
you all. Ralph & Jean, Murray & Brenda,
Len & Pal, lan & Peggy, Murray & Ineke and
our families

NETIE




FAMILY OWNED FROM 1922 -2008

ALMER'

COUN.RY S.ORE

SUPERMARKET

GROCERIES, MEAT, PRODUCE, GIFTS, TOYS, WORKWEAR, PAINT,
HALLMARK CARDS, HARDWARE. STATIONERY, RUBBER BOOTS

LEN PAT \AN




Indeed, the iconic Palmers General Store in Shedden served for 85
years before closing in 2008

Baker said the Palmer family took museum staff through the build-
ing and they were able to obtain some classic general store items, tin
signs in particular. .

The size of their exhibit space on the fourth floor of the Elgin County
Administration Building is about the same size as a traditional general
store, Baker noted. They’ll even have a store door set up that visitors
will pass through and a classic post office wicket from McBride's Gen-
eral Store in lona.

Baker and others spent six months researching and preparing the
exhibit, and discovered there were more general stores, and informa-
tion, than at first glance.

“I was quite surprised and delighted by the amount that’s around

The Heant of 5t. Thomas, Wednesday, March 10, 2010 -

Mas. L. D. Palmer; feft, and Soells Schrusder (ter Garsowiii ot o
Palmer's Red and White in Shedden, circa 1930. (Photo courtesy Jea
and Ralph Palmer)

itamuch more important pursuit to get some of this material together,
he noted.

“In the long run, we look forward to doing that because we do wan
to assemble a pretty good list of our heritage stmctums.

e ————— v

and the fact that there are so many (general stores) standing. It makes

Museum exhibit includes
memories of Shedden
general store

When Palmer’s Supermarket
closed its doors in October 2008,
the surrounding community lost
more than just a store, it lost its
central hub.

“We were a place where you
cm!dﬁndoutwnatwasgomg
on," says Jean Palmer, a mem-
ber of the family who owned the
slure in Shedden for over 85

Generalsmreewereacom-

mon sight at many rural comers
across Elgin County, but trans-
portation and economic pres-
sures made it difficult to
compete with large chain stores,

especialy when they began dis-
playing a wider selection of mer-
chandise once offered by the =

small country store.

To remember this once-com-
mon way of doing business, the =

Elgin County Museum is pre-
senting a new exhibit this spring
and summer called “Rural Retail:
Elgin County’s General Stores.”
Among the large display of
.. 19th and 20th century. artifacts

" from general stores across Elgin

County are items from Paimer’s
Supermarket, including the Red
& White sign that used to hang
over the porch of the original
building.

| General stores were

acommon sight at

WY many rural corners across
Y| Elgin County. ;

rrems from their former store.

| Jean and Ratph Palmer visit the Elgin County Museum to see

ato by Dorothy

But objects only tell part of the
Palmer’s story. It's the memories
of being part of the community
that co-owner, Ralph Palmer, re-
members most.

“We had the post office in the
store for almost 40 years,” Ralph
recalls. “We had one of the only
phones in the area for a Innn

for free. And the fire phone acti-
vated the siren to alert the \rol-

“Rural Reta;l" is on display
now until August 21 at the Eigin
County Museum, 450 Sunset

Drive in St. Thomas. Admlsmon
io fran Carmae- tor
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131 TALBOT RD
35799 TALBOT LINE

HISTORY

This former school was built in 1866. The second room was added at a later date.
This 2 room school S. S. # 9, Southwold closed in June 1966 after celebrating its
centennial. For a short while it was used a residence by Mr. T. Benner.

This property was purchased by Gary and Eileen (Koyl) Carr and opened as the
"Old School-House Restaurant” on January 20, 1984. It was operated by Nancy (Carr)
Smith until 1997 when the new proprietors were Tamme Matthews of Shedden and Pat
Paquette of Chatham. They renamed it "Old Schoolhouse Restaurant” They opened for
business March 28, 1997 and closed on or about July 12, 1998.
1999 - re-opened as "Old Schdolhouse Restaurant and Appletree Gift Shop" - Prop. D.
Ross McTavish.

Shedden Women's Institute
Dora McArthur - Curator
April, 2001
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GRAND OPENING OF NEW RESTAURANT — The Old
School House Tea Room (Restaurant) located in the village
square at Shedden, will open this Friday, January 20th with a
ribbon cutting ceremony at 12 o’clock noon. The century-old
building was formerly a school from 1866 until its closing in

1966. Very little activity has taken place there since that time.
Proprietors of the new restaurant are Gary and Eileen Carr.
Mrs. Carr is also manager of The Village Pantry Boutique,
found next door to the restaurant.

G

Dutton Advance
January, 1984

HISTORY UNVEILED — board and stilllegible 1901

Mrs. Eileen Carr, who will
open a restaurant in the old
school house in Shedden,
shows off a wooden black-

Shedden Women's Institute

-

Lie

Vicary

writing, which was uncovered
when the slate blackboard was
removed during renovations.
The new eatery opens Friday.

St.

Journal January 1984

Tho mas

Times



Old Shedden school

1S now a restaurant

Diners al a new lea
room and restaurant in
Shedden can get a lesson
in English history, circa
1904, for free.

Eileen Carr, whose Old
School House Tea Room
Restaurant opens Friday
in the 118-year-old *‘SS
No. 9," said that renova-
tions turned up some in-
teresting memories of
yesleryear,

When Lthe old slate
blackboard was removed
an even older wooden one
was found underneath,
with an English history
assignment still legible.

Mrs. Carr said she and
her husband, Gary, have
tried to retain as much of
the flavor of the old school

White ruffled ‘“‘cotton
candy' curtains, and a
{resh coachman blue and
white paint job have done
wonders for the old room,
she said.

omemade ‘‘country
print” tablecloths and
other touches will fill out
theold-fashioned look. -
County warden

Bud Marr will cut the rib-
bon at noon, and the
restaurant, culmination
of years of work, will be
open for business. The
restaurant will seal 42,
and will feature light
breakfasts, lunch and
afternoon tea. For the
time being dinners will
be limited to groups
meeling there, she said,

PUBLIC SCHOOL 55.9, SHEDDEN, IB66.

She said her sister-in-
law, Nancy Smith, a
former caterer and ‘“‘all
around good cook,” will
preside in the Kitchen,
and two or three
waitresses will be on du-
ty.

“*A *‘school huouse
special” will be featured
daily, as well as a

homemade soup of the
day, tea and finger sand-
wiches, and more
substantial fare.

The restaurant will be
open Tuesday through
Saturday from 10 a.m. to
4:30 p.m., she said.

The building in which
the restaurant is housed
served as a school from

: ; : but dinner may be served 1866 to 1966, when grades
?I?::?n gai agolsosltt:éei,nsl:d:i\: in the future if business is gnz tl:mé_ghd eligml \;'hlch
ed — the old wooden Bood. ad studied there for a

boards had rotted since
the school closed in 1966
— but the original
wainscoating, the
blackboards and other
features were in-
corporated into the decor.

Mrs. Carr said she will
continue to operate the

Village Pantry Boutique,
which she opened four
years ago, and which is
next door to the school
house

century, were sent to a
central school.

5 W n's Institute St., Thomas Times Journal
g?eggggryome January 20, 1984
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By Barb and Crns
A
A\

Dennett

The welcome mat at the door bids a
cheery hello, the placemats at the ta-
ble advertise the upcoming Wallace-
town Fair and the motto on the wall
insists loftily but accurately that *“The
greatest of faults . . . is to be con-
scious of none.”” Indeed, indeed and let
the fall teahouse season begin. There
is no real autumn sparkle to the air
yet but there is a touch of color to the
leaves and the Macintosh apples are
beginning to show red on the trees.

The time is ripe for some early,
very early, teahouse testing.

As we do every year we try for
something new and, following a good
line of tips and satisfied burps laid
down by faithful readers who like to
get out and about in the county areas,
we pay a call on the relatively new
and interesting Old School House Tea
Room which sits, yes in an old school
house, on Highway 3 in the middle of
the Elgin County town of Shedden.

This old school carries the date 1866
over its door and the school section
number nine. Like most of its yellow
and red bricked kin, it died in the late
1960s when the new rural central
school was invented along with those
busy yellow and black school buses
that now ply the county road systems
ferrying children to and from their
educations.

Owners Gary and Eileen Carr have
worked hard to turn their little find
into a warm and caring teahouse and
they have done well enough to gener-
ate a solid lunchtime crowd. Natural-
ly, the daily menu is inscribed on the
old chalkboard and it promises a
lengthy lineup of sandwich and salad
items plus a couple of lively and
warming specials.

There is a lasagna, for example,
and a homemade meat pie with gravy
— both of which sell for $3.95 with a bit
ol salad on the side. The house also of-
fers a small but interesting salad bar
which can be included with the soup of
the day for a cheap and easy lunch.

As we do with all teahouses, we look
for that home-cooking touch, that ex-

Shedden Women's Institute
B, Vicary

tra touch of sincerity that will make
an ordinary dish look and taste better.
Disappointingly. the Old School House
does not do well in this area. Most of
the food items are very basic and
straightforward, backed up bﬁ the
usual variety of fancy teas. The beef
sandwich on white with a touch of
mayo is about as basic as a sandwich
can be. Even the pickle is dull. The
house broccoli soup that goes with it is
just as basic and owes much of its
taste and color to a can with some
fresh broccoli thrown in for texture
and crunch. We are off to a bad start.

On the other side of the table, how-
ever, we do better. The house meat pie
is very beefy and the gravy gives the
finished job that touch of specialness
we have been looking for. Likewise
the apple pie and the carrot cake
which follow have been nicely, if un-
spectacularly, prepared. We enjoy a
pot of fancy tea and discuss the line of
crafts that the house is marketing
both here and across the street at the
Village Pantry Boutique. Are we
wrong, or is every craftsperson in On-
tario carving ducks. Everywhere you
look these days it is ducks, ducks and
more ducks.

The best thing about teahouses
though, is their rural nature and at-
mosphere and the Old School House
has plenty of this. It invites all and
sundry to sign its visitor’s book and
takes special pleasure in serving any-
one who actually went to school in old
S.S. #9 and there are still plenty of
those people around. Shedden, a neat
and tidy town which takes special
pride in its appearance, is also a nice
place to drive to this time of year.

This being the time of year when
teahouses shine at their best we won’t
be too critical about the Old School
House. It is a nice place to visit and it
is very close to those Elgin County ap-
ple orchards which beckon so juicily
at this time of year. It would be nice
though if the management could
brighten its food preparation just a lit-
tle. Some fancy breads would be nice
and maybe a muffin or two and a little
more zip with those sandwiches and
soups.

The Old Schoal House Tea Roomn,
Highway 3 in Shedden. Open Tuesday
through Sunday from 10 a.m. to 4: 30
p.m. Major cards accepted. Lunch for
two about £10. No licence.

London Free Press
September 1984
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NEW PROPRIETORS - The renamed Old Schoolhouse Res-
taurant in Shedden is under new management. Tamme Mat-
thew of Shedden, left, and Pat Paquette of Chatham, the new
proprietors, are excited about operating their own business. A
new kitchen with a deeie fryer, breakfast and charcoal grills, a

partition and tablecloths are the only physical changes. Now a
family-style dining restaurant, the new full menu includes break-
fast, lunch and supper items. Tamme said that she had been
looking at starting a business based on one of her passions, food
or flowers. Pat has been in the food service industry for six years.

Opened for business March 28, 1997

Shedden W. I.
Tweedsmuir History
Curator - Dora McArthur

April 1997
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Good books help
small busmesses

By TIMES-JOURNAL STAFF

Bookkeeping is often one of the last
things on an entrepreneur’s mind.

But it should be one of the first
things you think about, says Janice
Norley, owner of Integrated Admin-
istration.

“It is very important to start your
books as soon as you can,” she says.
“I can set your books up if you're a
new business or I can handle them on
an ongoing basis.

“It's never too late, it just takes
more time to get back on track.”

Keeping good books isn't just for
Revenue Canada, it also helps a small
business grow.

“It is really important to see your
income and if your costs are too
high,” she notes. “There are all kinds
of things your books can tell you.”

With 15 years experience in the
bookkeeping field, Norley opened
Integrated Administration in April,
1996.

She also offers a business plan ser-
vice, for both startups looking for
bank loans and existing businesses in
the process of change.

Integrated Administration also of-

Janics: Norley

fers a newsletter service, which she
says is a great marketing tool.

Norley runs two of her own
newsletters — Friendly Fax, which is
sent out for free to small businesses
every second month, and a newslet-
ter for the people in the village of
Shedden.

ra MCAriru
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